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Customer Claims Tutorial

HOW TO FILE
A CLAIM THROUGH
UPS CAPITAL
Follow the link below
https://online.upscapital.com/ZG9ybXJvb21tb3ZlcnNnbA
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Check the box here

Choose UPS
as the Carrier

Input your UPS 
tracking number
(it will start with 1Z)
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Select
I am the
recipient

Enter
Dorm Room
Movers
as the sender

These items will
auto fill once
you input your
tracking number

These items will
auto fill once
you input your
tracking number

Enter
Your Name
as the receiver
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Click
Continue

These items will
auto fill once
you input your
tracking number

These items
purely optional
for your reference
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Select the reason
for your claim

DO NOT SELECT 
LATE DELIVERY 
This is not covered 
by insurance



How to file a claim through UPS Capital

6CONFIDENTIAL AND PROPRIETARY – DORM ROOM MOVERS LLC 2020

You can only
select one
category from
the drop down
Just select the
closest that applies
even though you
may have several
different products

Do the best you can
to describe the
missing/damaged
items 
Serial numbers are
not necessary unless
you have them

Always select
Refunded their 
charges Input Dorm 

Room Movers 
into the Credit 
Memo field

Do the best you 
can to tell us how 
many items were 
in the box
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Enter the amount 
of your claim
This number cannot 
exceed the amount 
that you insured the 
shipment for

Enter the amount of
the UPS Shipping
Label Charge Only

 
DO NOT ENTER

Handling or
warehouse charges
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If your shipment
was damaged
Please upload
photos here 

If you have purchase
receipts for the items 
Upload them here
(if you do not have them, it is ok)

We do not need Bill of
Lading or Carrier/Shipping
Company Invoice

If you do not have any of these
items and have nothing to upload
Just proceed to the next step
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If NOT, click Continue

If you feel that there
are any additional
information that you
want the adjuster
to know about, please
enter it here.
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click Continue

Enter your
contact
information
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click Submit

Review all of the
information

Scroll down
to the bottom
of the page and
check the box
to agree to terms


